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HWU®POBAA DKOHOMHKA - YPOBEHb HU KAYECTBO XKXH3HU 
HACEJIEHWSA 


Annotauna: JJanHad CTaTbaA UCCIeLyeT CBA3b MEK TY WHdpoBoit 
39KOHOMHKOM WM YpOBHeM Ka4eCTBa %KH3HH HaceyleHua. B Hale 
BpeMa WMdppoBad 9KOHOMHKa UrpaeT Bce OosIee BaXxKHYIO POJIb B 


2Kypaxy.1os Loxpyx baxtrueposuy. 
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Online 15" Jun 2023 noTpeOmenus. AnamM3Hpys pa3vIM4HbIe acieKTbI WHdpoBoli 
TNO OE §9KOHOMHKM, Take Kak jJIOCTYIIHOCTB wWMpoKoriomocHoro 


MHTeCpHeta, UCIIOJb3SOBaHHe IM@poOBBIx riaTpopM WM CepBHCOB, 
QUCKTPOHHaA KOMMeCpmvA U IHM@poBpie HaBbIKH HaceCjJICHHA, 
CTaTbA UCCIIeWyeT, Kak 93TH (bakTOpbI BJIMAHFOT Ha YPOBCHb HU 
KadeCTBO 2KH3HH. 


CamapkaHacKoro HMHCTHTYTa 9KOHOMHKH UH CepBuca 


KsroueBbie CJIOBAa: Lndposaa SKOHOMHKa, YPOBCHb 2KH3HH, 
KadeCcTBO 2KU3HH, AOCTYNHOCTb MHTeCpHeta, ItH@poBbie 
TiaTPOpMBI, IIICKTPOHHadA KOMMeCpiuha, I{H@poBple HaBbIKH. 


L[u@posas 3KOHOMHKa CTaHOBUTCA BCe Oosee BAXKHOM UM BIIMATEbHOM Ccbepoli B COBPeMeHHOM Mupe. C 
pa3BHTHeM HHDOpMalMOHHBIX TeXHOJIOrMM WH MOABJIGHHeM IIMPOKOMONOCHOrO MHTepHeta, WHdpoBbie 
TEXHOJIOFMM CTaIM HEOTBeEMJICMOM YacTbIO NOBCeEAHEBHOM 2KH3HH Joe. OHM IIpOHHKarOT BO BCe CiepbI 
J@ATCJIbHOCTH, HaYHHad OT KOMMYHUKAalMM UW padoTE! 10 OOpa30BaHHaA UW MoTpeOseHua. B cBa3M Cc STHM 
BO3HHKAaeT BOTIPOC O TOM, Kak IMdpoBad 9KOHOMHKa BIIMACT Ha YPOBCHb HM KaveCTBO 2KH3HH HacesIeHHaA. 


Lesbo aHHOW CTaTbH ABJIAeTCA UCCeOBaHve B3AMMOCBA3H MOCK ITY udpoBoit 3IKOHOMHKON UH YPOBH€M 
KaueCTBa 2KH3HH HaceyleHua. Mb pacCMOTPUM pa3JIMGHble aciieKTbl IM@posoit QIKOHOMHKH, KOTOpPBbIe 
MOTryT OKa3bIBaTb BJIMAHHC Ha 2KH3Hb moyen, VW WpoaHasIn3HpyeM, Kak 9TH (bak TOpbI BJIMAIOT Ha YOOBCHB 
MW KavecTBO 2KN3HH. 

OaHUM M3 BaKHbIX aCIICKTOB MdpoBoit QKOHOMUHKH ABJIACTCA MOCTYNHOCTB MIHMPpOKOMOJIOCHOTO 
MHTeCpHeta. C BO3pacTaHHeCM Y4HCIia moyen, MMecrouwwx WOCTyI K HHTeCpHerTy, paciwMpxArOTCA 
BO3MO2%KHOCTH JIA MOJYAICHUNA HHdopMalnn, oOpa30BaHia WM CBA3H C JpPyrMMy JIFOIbMH. B ctatbe OyyT 
pacCMOTPeCHbI HCCJICTOBaHHA, WOKa3bIBaFOWMe, KaK HasIM4UHe WIM OTCYTCTBHe JOCTyWa K HHTCpHeTy 
BIIMACT Ha YPOBCHb pa3sBuTHsA UW KavyeCTBO 2KH3HUM HaCeCsICHHA. 


Emje O2HMM BaKHbIM aCIICKTOM ABJIACTCA MCIHONb30BaHHe IM@pOBbIx TiaTpopM WM CeCpBHCOB. Oxnu 
TIOSBOJIAFOT JIFOTAM padotTaTb YHasICHHO, 3aKa3bIBATb TOBapbl HW YCILTYrM oHuIaHH, NoOsyuaTb JOCTYH K 
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Pa3IM4HBIM pa3BJIeKaTeIbHbIM UH HWHMOPMalMOHHBIM KOHTeHTaM. MbI paccMOTpHM, Kak 
paciipoctpaHenve wMdppoBsix mwiarpopM HW cepBHCcoB BJIMAeT Ha YpOBeHb KOM@opta u 
YMOBJICTBOPCHHOCTH HacesieHHa. 

Tarwxe OyeT paccMOTpeHa pOJIb 9JIEKTPOHHOM KOMMepLIMH B WHdpoBoit »kKOHOMUKe. C Bo3pacTaHHeM 
ucla MHTCpHeT-Mara3HHOB HM BO3MOXKHOCTeM OHAaMH-MOKYMOK, JOH WouysaroT Oombwe BbIOOpa u 
ygoOcTBo l1pu mpuoOpeTeHuu ToBapos u ycsyr. UccneqoBaHua NOKaxKyT, Kak 9JIeKTPOHHad KOMMeplMA 
BJIMACT Ha JOCTYMHOCTb TOBAPOB H YCIIyr, a TaKXxKe Ha yPOBeEHb yOBJICTBOPCHHOCTH MOTpeduTesen. 


He MeHee BaxkKHBIM (PaKTOPOM ABIAIOTCA WMpoBble HaBbIKU HaceseHua. Uem Oosbiule WOWeH OONayaer 
UM@poBbIMH HaBbIKaMH, TeM 9deKTHBHeEe OHH MOTYT MUCIONb30BaTb BO3MO%KHOCTH WHpoBoit 
39KOHOMUKH. Mei paccMOTpuM HCCiIeqOBaHHA, CBA3AHHbIe C ypOBHeM LMpoBoli TpaMOTHOCTH HaceseHHA 
WM ero BJIMAHHeCM Ha YPOBCHb 3aHATOCTH, OXObI MW BO3MOXKHOCTH JIA JIMYHOCTHOTO UH 
IIpodbeccHOHaIbHOTO pa3BUTHA. 

Uccneqopanue B3aMMOcBA3H MEXxKAY WA@poBoli 9KOHOMHKOM WH YpOBHeM KayecTBa %KH3HH HacesieHHA 
MMECCT BaxKHOe 3HAYeHHe JIA TOHHMaHHA COBPCMCHHBIX TEH]CHUMHM MU HalipaBlleHHii pa3sBuTHA OOUIeCTBA. 
Pe3yIbTaTbI JaHHOTO HCCeOBaHHA MOFyT ObITb MOMe3HbIMH WIA MpHHATHA pelleHuii B OONacTH 
TIOUMTHKH, OOpa3s0BaHuA MW pa3BHTHA MHpacTpyKTypbl, HalipaBsIeHHbIX Ha TOBbILeHHe ypOBHA UH 
Ka4eCTBa 2KH3HH HacesIeHHA B YCIIOBHAX WMPpoBoli IKOHOMUKH. 


I. JocrymHocTs WMpoKOMOOCHOrO HHTepHeTa HU ero BIIMAHMe Ha yPOBCHb HM Ka4eCTBO 2KH3HH HacesIeHHs: 
IWupokononocHbli WHTepHeT cTalI HeOTBeMJIeMOM YacTbIO Wu@poBoli SKOHOMHKH WM UMeeT 
3HAYHTeIbHOe BIIMAHMe Ha YpOBeHb WM Ka4eCTBO 2KH3HM HaceseHua. MiccneqoBaHuA MOKa3bIBaloT, 4TO 
Hamm4ne JOcTylma K WHTepHeTy ciOcoOcTByeT pa3BHTHIO OOpa30BaHHA, SKOHOMHYeCKOMY Ppocry, 
YIYUMeHHIO JOCTYMHOCTH 34{paBOOxpaHeHHA MH MOBbIMICHHIO ypOBHA HH(OPpMUpoOBaHHOCTH HaceseHHA. 
JItoqu@ MoryT owyyaTb oOpa30BaHHe UM OMOMHHTeIbHbIeC HaBbIKH Yepe3 OHAH-KypcbI U 
oOpa3z0BaTesIbHble WiaTPOpMbI, 4TO cCiHOCcOOCTByeT JIY4INMM BO38MO%KHOCTAM TPyOYCTpolicTBa u 
TOBLIMeCHHIO JOXoA0B. TakxKe MHTePHET MO3BOACT JTOTAM MOUYAaTb WOCTyM K HAMPOpMallMu, HOBOCTAM 
W yCulyraM B pexKHMe peasIbHOrO BPeMeHH, YTO CHOCOOCTBYyeT MOBbILICHHIO KaYeCTBAa 2KH3HH MU yOOCTBY 
noTpeOseHuA. 

Il. Pactpocrpanenve wMdpossrx miatpopM u cepBHcoB HW UX BIMAHMe Ha ypoBeHb KOM@opta u 
YNOBJICTBOPeHHOCTH HacesIeHHaA: 

L[udpospie niaTpopMbI HW CepBHCbI, Take KaK OHJIaiH-TOProOBIIA, JOCTaBKa eJ{bI, OHaiH-OaHKHHT 
COMUMAIbHbIe CeTH, HIpalOT CYMIeCCTBCHHY!0 POJIb B TOBCeAHeBHOM 23H JOWeH. OHH OOecre4nBaloT 
yHOOcTBO, 9KOHOMHIO BPeMeHH HM paciiiMpaIOT AOcTyMHOCTb ToBapoB u ycmyr. MUccneqoBanua 
TOKa3bIBalOT, 4YTO UCIONb30BAaHHe WHpoBLIX TIaTPOPM MOXKeT MOBbICHTb yPOBeHb KOM@optTa Hu 
YMOBJICTBOPCHHOCTH HacesIeHHA, YIIPOCTHTb MpOUecchl MOKYMOK H OOWIeCHHA, a TaK2Ke CIIOCOOCTBOBATB 
pa3BUTHIO IIpeIpHHUMaTeIbCTBa HM Masioro Ou3HeCca. 

II. Poms seKTpOHHOM KOMMepIMH B WHpoBol 9KOHOMHUKe U ee BIIMAHMe Ha JOCTYMHOCTb TOBapOB U 
ycUIyr, a TaKXKe yOBJICTBOPeHHOCTh NoTpeoutTesei: 

OyIeKTPOHHaA KOMMePHA CTala BaxKHbIM 9JICEMCHTOM LH@poBoli YKOHOMHKH, IIpeOCTaBIAA IOLAM 
BO3MOKHOCTh MOKyiaTb TOBapbI HM ycslyrH onan. Ona pacuiupaxeT reorpaduyeckne rpaHuubl u 
lipeqiaraeT OoubUie BAapHaHTOB MOTpeOuTesAM. 

B qaHHOi cTaTbe Oba paccMOTpeHa CBA3b MEK AY UHPpoBOM 9KOHOMUKOM HW ypOBHeM Ka4ecTBa 2KH3HU 
HaceyleHna. Pe3ylbTaTbI UCCeqOBAaHHH yKa3bIBalOT Ha 3HAYNTeIbHOe BIIMAHHe WH@poBolt 3KOHOMHKH Ha 
yIyuleHHe YPpOBHA HW KayeCcTBa 2KH3HH. 

JloctynHocTb WMHpoKonoslocHoro WHTepHeTa UrpaeT KJIOYCBYIO PpOJIb B MOBBILICHHH ypOBHA 
oOpa30BaHHA, 9KOHOMHYeCKOTO pa3BHTHA UM OCTyMHOCTH UHdopMalMu Id HaceleHua. OH 
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IIpeHOCTaBIACT JOIAM BO3MO%KHOCTH Id OOYAeHHA H MpodeccMoHabHOro pocTa, a TakKxKe yyuwaer 
JOCTYII K 34paBOOxpaHeHHo HM rocyapcTBeHHBbIM yCslyraM. 


PacipoctpaHenue WHpoBEIx TyIaTPOpM HU CepBUCOB TaK2Ke BHOCHT CYMIeCTBCHHBIM BKIa, B MOBbIMIeHHe 
KOMoptTa MH yHOBIeTBOpeHHOCTH HaceseHua. JItoqH WOuy4alOT JOCTYM K WIMpOKOMY CIIeKTpy TOBapoB Hu 
YCJIYT, a TaK2KE YMPOMeCHHBIe MpOWeccbl MOKYMOK HW KOMMYHHKalH. 

OyIeKTPOHHad KOMMeCPLMA ABJIACTCA BAXKHBIM 3JIEMCHTOM LMpoBOi 9KOHOMHKH, KOTOpbI ClIOcOOcCTBYyeT 
yYBeIM4eHHIO OCTYMHOCTH TOBapoB HU yciyr Wa HaceneHua. IlorpeOutTemm wuMeroT OosbIe 
BO3MOXKHOCTe BLIOOpa MH yHOOCTBa Ip MOKyIMKax, UTO MOBbIMMAeT HX YPOBCHb yAOBJICTBOPeHHOCTH. 
OHako culeyeT OTMCTHTS, 4TO JIA MOUHOTO OCBOeCHHA MOTeHIMaa WHpoBoi 9KOHOMUKH HeOOxo,HMO 
pa3BuTHe WMpoBEIx HaBbIKOB HaceieHua. IloBbimienve ypoBHA WMdpoBoli rpaMoTHOCTH Hu ObecrieyeHue 
paBHOro JOcTyIa K [HMpoBbIM TeXHOJIO‘HAM HU OOYYCHHIO ABJIAIOTCA BAXKHBIMM 3ajaxaMH JIA OOWLECTBA. 


B 3akmroueHHe, WMdpoBad 9KOHOMUKa urpaeT BCe Ooee BaXKHY!IO POJIb B MOBCEAHEBHOM 2KH3HU JO eH, 
IIpeOcTaBIad HOBbIC BO3MO%KHOCTH MH pecypcbl. Pa3sBuTHe WHdppoBoi IKOHOMHKH ciocoOcTByeT 
TIOBbIINCHHIO +ypOBHA WM KayecTBa %KW3HH HacesieHua, OOecie4yMBad OCTYMHOCTb, yOOCTBO U 
BO3MOXKHOCTH JIA JIMYHOCTHOrO HM TpodeccuoHarbHoro pa3BuTua. JlabHeliliMe uccieqoBaHuA 
ycHJINA B Cbepe LH@poBoi 9KOHOMHKU MOTYT IIpHBeCTH K elle Ooee 3HAYHMBIM YITYAIICHHAM B KU3HH 
TO eH U CO31aHHIO OOee MHKIIIO3MBHOTO H pa3sBHTOTO OOMIeCcTBA. 
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